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Last week I had a conversation with Crystal Jones. I choose her because I had made an observation that she was not participating actively in the classroom and could hardly get along with other students.  According to  Arx (2018) shy students are usually less confident which negatively affects their learning and school performance. In this case Crystal did not perform well in Mathematics since she was not excited about numbers and formulas. She feared answering questions in class because other students could laugh at her whenever she got the answer wrong. Also, Crystal did not have a strong relationship with the teacher and seemed to have ongoing unresolved conflict with the Mathematics teacher. At one point she mentioned that she feels disengaged in class and she fears volunteering in class. For instance, the teacher sometimes marks her down in Mathematics because of their passive behavior. Therefore, Crystal shyness has led Crystal to be a less socially adept and less competent in class.
It is important to embrace a course of action that will enable Crystal develop a positive attitude towards Mathematics and connects with other students and the teacher. I would recommend the teacher to build a relationship and a supportive environment which is pertinent with shy students like Crystal. This will serve as a perfect ground to trigger conversations that interest her. Crystal requires individual one-on-one attention with focused instruction whenever possible. Also I would apply collaborative learning because it involves working with other students that are supportive and confident. Progressively, I would encourage Crystal to set goals that she will continuously track their progress and adjust accordingly. The approach requires actions like allocating more time to topics that she finds to be challenging. As such, when she achieves one goal in Mathematic she will feel more confident about herself. 
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